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Independent Study Title  Utilization of Quality Management Principle in the Operation of
Internal Quality Assurance by School Administrators as Perceived by

Teachers in Prathomsueksa Schools in Songkhla Educational Service

Area 1
Researcher Mr. Jaroon Suwan Academic year: 2009—> (Dnsdnwiarav)
Degree Master of Education Program in Educational Administration
Advisor Assistant Professor Dr. Kanokwon Silpakampises
1334 1 s28VIAY - - 1 Abstract —> (16 pt.wu1)

The objectives of the research were 1) to study the level of perception of
teachers regarding the utilization of Quality Management Principle (QMP) in the operation
of internal quality assurance based on the aspects of school administrators’ leadership,
participation of personnel of all level, the use of information in decision making and continuous
quality improvement and 2) to determine the relationship between such factors as age,
teaching experience, educational level and school size and the utilization of QMP in the
operation of internal quality assurance. The population for the study included 1,640
Prathomsueksa teachers in Songkhla Educational Service Area 1 in the 2007 academic year.
The sample for the study consisted of 310 teachers in the area, who were selected by the
stratified sampling technique. The instrument used in the study was a set of Likert-type
rating scale questionnaire and open-ended questions for recommendations. The data were
analyzed using such statistics as percentage, arithmetic means, standard deviations and a
Chi-Square test. The statistical analysis was combined with a qualitative analysis.

The findings of the study reveal the following 1) Overall, the teachers’ perception of
the school administrators’ utilization of QMP for the operation of internal quality assurance is
high. QMP has been used for the operation of internal quality assurance in the following
descending aspects: participation of personnel of all levels, school administrators’ leadership,
use of information in decision making and continuous quality improvement. 2) There is no
relationship between the factors of age, teaching experience, educational level and school
size and the utilization of QMP in the operation of internal quality assurance in the
schools. 3) The teachers provide the following recommendation for the improvement of
the utilization of QMP. It has been suggested that school administrators should be capable
of creating motivations, confident, knowledgeable, visionary, creative, be a planner and
planning of work systematically, receptive for opinions of personnel, capable of performing
the task appropriately, able to use information in making assessments with a view to formulating

vision, mission and goals of the school, with focus on participation of personnel concerned.

Keywords: quality management principle, internal quality assurance, school administrators, teachers



106

AageunAngaingr1idnus (n1wlng)

0

1.5
I Inerdnwus AINNN (16 DL eeeeeeseeeeee e sesees e s
K37 nANA (16 pt.)........ UNMTANEY e
UStyayn nNAN (16 pt.).... FVUNIYYV s
¢ a a 3 Y
21915INUSNENINYILWUSHAN  NANN (16 PLY-rrieeeeeeeeeeeeeseeeeeeeeee e
¢ a a ¢
21915INUSAWNINGITNUSITA NN (16 P seees oo eeeeseeeeeeee
1 spesminiy - UNARED  —> (16 pt.yu)
TnUsrasAagIsaiunTide (Ussrnsuasngudiieg1s 1aseslledde wazadnm
LG UNTIATVEIAVDUA) v rerrresserresess s



107

Aageunangaingridnus (n1wlng)

Yo Inenlinus nsfnwnsranuImsaunmiuaAndunuUsEiugunw
elu vesuimsanudnm anunisiuivesaslsesey
Uszaufnw luwaiiuins@nwiasuan lum 1

©

L) WG 550 UnsAnYY 2552 —> @n1sinwiferay)
B

. e

e AsFERsUULEIR V13V N1SUININISAN
919158 nE I dnusuan  As.nuNITI AaUnssudiay
219138NUTNYINETNUSIW  {emans1a1sd asuen 1gais

o]

av A dyelcu s A A = (% v Y Aa o Y
ﬂ?i?ﬁ]ﬂLi@ﬂUN?@QUi%ﬁﬂﬂLW@ 1) INBANWYITEAUNTITUIUBIAINUABNITUINANNTT
Y A

Usnmsnanmluanfiunudssiuaunimaiglulsassudszanfnunluweanuinisfnwiawa
Wi 1 wae2) Anwanuduiusseninadadenueiy Ussaunsalasu seAunsAne wagauin
Tsa3eu Aumsdmdnnisiimsgaamlusuiunulssiugunimnely Uszvnsildlunside
Hurl A3lsaFoudszonfnudsfammituiimefinuasman w1 Jnsing 2550 S1uauag 1,600 Ay
ngusitognelElunside T eglssdoulssaufnudatamaiuiimsdnuasan wa 1 Ynsinw
2550 $1uaung 310 A Taglduanmsduuuuuisiund wiesdeflilunsitedusuuaeun
AldnvazduwuuineTdnUsEue 5 seiU muwnAnuesdiAsv uasiidelausuus fdnvns
Wumauvaeda addfildluniside léun Ardiuiu drdesay Anade daudssuuninsgiu
wazmsmeneuduiudlagldlaaums dutoyadeiauenus T938mslnmesiiden
HAN1TI3E WU 1) Aziimssuslunsdwdnuimsaaunmlandunulseiuganim
melurasusmsanudne lunmsiwegluseauinn lnednsdmanusmsaunimlaniun
UszugauninaigluiSeamuaiduae AunsidiusinvesuaaInsnnseau mun1egines
fuimsanudne sunslideyaamsaumelunsindula wardunsiaunaunmesweios
2) U2 fueny Ussaunsalaeu seaumsAine wasuualsaseu AunsuImannIsusmInmnIm
luduinnulszfuganmanely vedsudsulszandnuluwsiiuiinisinuana wa 1 1id
AnuduiuSAY way 3) agidaiauenuzin Juinsanudnwasdudiianuaiuisalunisadng
ussgsla néddindulafimnuseud fMdevia SauAnsEuaiassd Wyl wagnaumy
uldegraduszuu Walendldypainslanansainudniiu sauuansauaiunsaly
nmsujURnuldegamingay warausaditeyaamsaumaAlunsUssdunusing 4 lagansaumne
sananlusmusideiend Wiusha wastmanevesanufinu ngldmsiiauswvesiiiendes

[

AdnATY: vanUIMIAMNN, NuUsEiuRunagly, JuSmsanudnw, a3



108

A9 1NUNANED TN 1INUS (AM153na )

Thesis Title Utilization of Quality Management Principle in the Operation of
Internal Quality Assurance by School Administrators as Perceived
by Teachers in Prathomsueksa Schools in Songkhla Educational

Service Area 1

Researcher Mr. Jaroon Suwan Academic year: 2009 —> @nsinwifezau)
Degree Master of Education Program in Educational Administration
Advisors 1. Assistant Professor Dr. Kanokwon Silpakampises

2. Assistant Professor Dr. Preeda Benkhan

1334 1 528N - - Abstract —> (16 pt.wu1)

The objectives of the research were 1) to study the level of perception of
teachers regarding the utilization of Quality Management Principle (QMP) in the operation
of internal quality assurance based on the aspects of school administrators’ leadership,
participation of personnel of all level, the use of information in decision making and continuous
quality improvement and 2) to determine the relationship between such factors as age,
teaching experience, educational level and school size and the utilization of QMP in the
operation of internal quality assurance. The population for the study included 1,640
Prathomsueksa teachers in Songkhla Educational Service Area 1 in the 2007 academic year.
The sample for the study consisted of 310 teachers in the area, who were selected by the
stratified sampling technique. The instrument used in the study was a set of Likert-type
rating scale questionnaire and open-ended questions for recommendations. The data were
analyzed using such statistics as percentage, arithmetic means, standard deviations and a
Chi-Square test. The statistical analysis was combined with a qualitative analysis.

The findings of the study reveal the following 1) Overall, the teachers’ perception of
the school administrators’ utilization of QMP for the operation of internal quality assurance is
high. QMP has been used for the operation of internal quality assurance in the following
descending aspects: participation of personnel of all levels, school administrators’ leadership,
use of information in decision making and continuous quality improvement. 2) There is no
relationship between the factors of age, teaching experience, educational level and school
size and the utilization of QMP in the operation of internal quality assurance in the
schools. 3) The teachers provide the following recommendation for the improvement of
the utilization of QMP. It has been suggested that school administrators should be capable
of creating motivations, confident, knowledgeable, visionary, creative, be a planner and
planning of work systematically, receptive for opinions of personnel, capable of performing
the task appropriately, able to use information in making assessments with a view to formulating
vision, mission and goals of the school, with focus on participation of personnel concerned.

Keywords: Quality Management Principle, internal quality assurance,
School Administrators, teachers
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